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Communication Oversight

Have you thought about the risks involved with texting and calling vulnerable individuals? With
the Intulse phone system, your pastoral team can engage with members of your congregation
with the peace of mind that there is voice and text oversight and accountability. We make it
easy for you to use your phone system to help your pastoral team remain above reproach.

Your church phone will be completely accessible through the Intulse App on any device, keeping
calls on personal cell phones completely separate.
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The contact information for your church will be The view of a call within the Intulse App is similar to the
displayed on any caller ID, protecting your personal display on your cell phone.
contact details.

When Intulse is your church's phone and text provider, all communications are logged and can be recorded if you
choose. This provides you with the ability to have greater insight into all church phone calls and texts and provides a
much higher level of protection for your staff and those you serve.
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2:22 PM
Hi Lori. I'm doing great! I've been
attending the early Sunday services
for the past few months because it
allows me more opportunity to visit
mom on Sunday afternoons.

2:24 PM * Lori Cole
That's great Arlene. Please let me
know if there's anything we can do to
support you!
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Messages can easily be sent to anyone within your Messages can be claimed and made private so it is
ChMS database from the Intulse App. These messages visible only to the person handling it. All texts will still be
are sent from the church phone number, keeping them logged and available to system administrators via the
completely separate from any text messages sent from Text Message Report.

a personal cell phone.

Call recordings allow you to know exactly what was or wasn't said, providing an added layer of assurance and peace
of mind. There are a variety of ways to manage call recordings. You have the option to configure your phone system,
so all calls are automatically recorded. Calls can also be recorded on demand by an individual member of the ministry
team. System administrators have access to read and review any texts and calls within the Intulse phone system.
This provides you with greater oversight and defense should you ever need it.



Church Software Integration

Now that you are partnering with Intulse, your phone system will be integrated with your church management
software. You will be able to connect with your church community by simply clicking on their phone number or typing
their name in the search field of the Intulse App. In addition, all calls and text messages will be logged and stored
within the contact's record in your church management software. This allows you to track how many calls and texts
have been exchanged with a particular family.
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All communication is logged within a contact's record in All text messages are logged in the Text Message

your church management software. Activity Report within the Intulse App.

When Intulse is your church's phone provider, your phone system is integrated with your church management
software so all calls and texts are logged and can be seen within your church software and via Intulse's reporting
tools. You have complete control over who can access, view, and export these reports.

You're in Good Hands with Intulse!

At Intulse, we are a technology company that prioritizes ministry first. Our team understands ministry and has a heart
to serve the church. Our core values begin with honoring God and loving His people, both in our personal lives and in
the way we interact with our clients. Several of our team members have experience as pastors, Christian school
teachers, and worship leaders.

Members of our leadership team have also worked in software development specifically geared towards churches for
many years. We strive to understand ministry specific needs and care deeply about the work you are doing. We are
eager to serve you so that your ministry can serve the community.



